Standard operating procedure - Medical emergency by University of Johannesburg
STANDARD OPERATING PROCEDURE | MEDICAL EMERGENCY
The University of Johannesburg (UJ) has an arrangement with Netcare 911 to render 
emergency services to personnel and students while on the University premises or 
performing duties / excursions off campus on behalf of UJ. This includes emergency 
care to visitors to the University.
1.	PROCEDURE IN CASE OF A MEDICAL EMERGENCY
1.1	ON CAMPUS
•	In case of a medical emergency dial Protection Services on your Campus.
•	Give your name and telephone number from where you are calling. 
•	Give a brief description of what has happened and how serious the situation is.
•	Give your exact location e.g. B Ring 201 – Kingsway Campus OR Sports Hall – Arena – Soweto Campus.
•	DO NOT PUT THE PHONE DOWN UNTIL THE CONTROLLER HAS FIRST DISCONNECTED.	
Protection Services will sent a first aider (where available on campus) to assess and assist with the 
emergency or contact campus health services for assistance or contact Netcare 911.
Control Room Numbers: ALL HOURS
•	APB (Bunting Road Campus): 011 559 1312
•	APK (Kingsway Campus): 011 559 2000
•	DFC (Doornfontein Campus): 011 559 6287 / 6450
•	SWC (Soweto Campus): 011 559 5555 / 5523
1.2 OFF CAMPUS 
•	Call 082 911 (Netcare) and inform them that you are personnel or a student from the University of 
Johannesburg. Give the address or location of the incident as well as the nearest cross streets or other 
landmarks assisting paramedics to reach the scene as quickly as possible.
•	Give a brief description of what has happened and how serious the situation is.
•	DO NOT PUT THE PHONE DOWN UNTIL THE CONTROLLER HAS FIRST DISCONNECTED.
NOTE: Please report this incident to Protection Services on APK within 72 hours for recordkeeping of 
incident. EMERGENCY CARE PERSONNEL WILL STABILIZE AND TRANSPORT THE PATIENT TO THE 
NEAREST SUITABLE MEDICAL FACILITY. 
2. IN CASE OF AN INJURY ON DUTY (I.O.D) 
(Please see University of Johannesburg: Incident Procedure for detailed information and procedure)
Follow the same procedure as in 1.1
AND
•	Complete WCL 2 form kept by Protection Services, Sr Elana Venter or Mr Kobus de Bruyn.
•	Attach copy of the injured person's identification document to WCL 2 document – this must accompany 
the patient to the hospital.
•	If it is a serious incident, emergency care personnel will stabilize and transport the patient by ambulance 
to Milpark Hospital for medical care, (this is the designated hospital for UJ with regard to I.O.D's).
•	In case of a minor injury: report to Occupational Health Service at 011 559 2200 or Campus Health Service 
on your campus.
•	All incidents must be reported to the Occupational Safety Department ext 6129 / 6146 / 6187 within 
24 hours per telephone, email or in person if possible. 
NOTE: Persons to contact in case of a fatal or serious incident: ALL HOURS
•	Occupational Safety: Mr Kobus de Bruyn: 082 328 7162 / 011 559 6129
•	Occupational Health: Sr Elana Venter: 082 341 0299 / 011 559 2200
•	Primary Health Care: Sr Marietjie Bester: 083 696 5378 / 011 559 2439
IMPORTANT 
PHONE NUMBERS
CAMPUS HEALTH SERVICES 
Bunting Road Campus (APB)
Baile Mothebe
011 599 1053 / 082 926 6998
Kingsway Campus (APK)
Elana Venter
011 559 2200 / 082 341 0299
Marietjie Bester
011 559 4962 / 083 696 5378
Doornfontein Campus (DFC)
Trix du Preez
011 559 6132 / 082 556 0364
Soweto Campus (SWC) 
Lizzy Sehunelo
011 599 5736 / 072 478 2047
SAFETY COORDINATOR
Kobus de Bruyn
011 559 6129 / 082 328 7162
PROTECTION SERVICES
APK Control Room 
011 559 2000 / 2555
DFC Control Room




011 559 5555 / 5523
EXTERNAL EMERGENCY 
NUMBERS
Fire Brigade 
011 375 5911
Netcare 911 
082 911
